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Sioux Falls Ramada Takes Steps to Clear Hotel of Minor Insect Issue 

Sioux Falls, South Dakota  — The Ramada Hotel & Suites in Sioux Falls, South Dakota took necessary steps to rid their hotel of a few minor issues. Over the New Year’s holiday weekend, it was brought to the hotel management team’s attention that one of the hotel rooms had a few insects under a pull-out couch. Upon hearing this news, the management staff took immediate action. The guests were relocated, refunded for their night’s stay and the room was immediatley cleaned and treated with an in-house system. 
[bookmark: _GoBack]To take extra precautions, the General Manager of the hotel, Jean Hoesing, contacted Eco-Lab Pest Control to provide a more complete service. Eco-Lab successfully completed a preventative spray as they found no pest activity during their inspection of the hotel. The SD Health Department performed their yearly inspection of the hotel today and the hotel received 98 out of a possible 100 points and no pest activity was noted.
Although this was an isolated situation for the hotel, the management team are taking matters seriously. 
“We understand that this situation can be stressful both for those guests who have stayed with us and those who are booked with us in the future. We took immediate action to ensure this matter is resolved. Our number one concern for our guests is to see them rest comfortably in a clean hotel.” said Jean Hoesing, General Manager for the Ramada Hotel & Suites in Sioux Falls. 
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